
Best post in 
August 2025 

Snapshot

Woodrow’s Project SOAR peer recovery 
supporters provide 24/7 virtual-on-call 

support to individuals who present with 
an opioid use disorder in the Cleveland 
Clinic-Lakewood and Lutheran Hospital 

emergency departments. 
In Year Two, Project SOAR expanded 
services to Lakewood communities.

Engaged with 
Peer Supporter

Referred to
Treatment

Linked to
Treatment

100% 99% 96%

Treatment Services Referred Linked

Detoxification 94% 89%

Behavioral Treatment 58% 56%

MAT/MOUD 12% 12%

Non-Professional (AA etc.) 1% 1%

Other 1% 1%

41% 
experienced 

homelessness
37% reported 

history of trauma
70% reported  
mental health 

condition
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Woodrow patient navigator 
assists residential clients with 

services to promote  recovery and 
independence. 

Most commonly identified needs 
Housing (94%)

Peer Support (93%)
Food & Clothing (77%)

Employment (74%)
Healthcare Assistance (74%)










N=476

 44 years-Average Age

KEY DEMOGRAPHICS OF 
CLIENTS ENCOUNTERED  (N=498)

TOTAL ENCOUNTERS = 498

49% White 46% Black
5% Other Race

8% Hispanic







77% Male,23% Female 

Average time spent 
with each individual 
by a peer supporter

84 
Minutes 

-  
Clients changing their mind at the 
time of ED encounter was the 
most common reason of not 
linking with treatment services.

 Follow-Up Response 
30-Day - 213 Clients
6-Month - 87 Clients

 159 (75%) clients at 30-day and 
57 (66%) clients at 6-Month 
follow up were engaged in 

treatment.

Total Clients = 81, all women
41 Years - Average age
 69% White,26% Black, 

5% Hispanic
63% Homeless



The patient navigator 

successfully assisted clients with 
78% of the services needed.  




 
30% clients reported at least 

one previous overdose.

OD2ALocal Initiative Year Two
September 2024-August 2025

Overall, in Years One & Two, 
Project SOAR engaged with 
803 clients and linked 759 
(95%) clients with one or 
more treatment services. 




Patient Navigator







Years One & Two



Project SOAR
30-Day and 6-Month Follow-Up

(Years One & Two) 


